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Lead-to-Order process

LlenmaTt nbT OT MHTEpec A0 Nopbyka e
CTPYKTYpUpPaH 1 npocneanm

Activities

v' flcHu eTanu
v MMpocneaumocTt
v" KoHTpon Bbpxy npoueca

Opportunity Sales Order

To Do - kpaTkn 3agayum 3a UsnbinHeHne, HoTUMUKaLUun
MneHTUCbMLMpaHe Ha noTeHUanHWs Files - npukayBaHe Ha OOKYMEHTU

COMPANY

KITMEeHT

Discuss - KOMeHTapu, TareaHe Ha APYry CIyXutenu
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Customer management

LisnaTta nHpopmMaumsa 3a KIIMEHTU N KOHTAKTU €
LleHTpanuM3mpaHa U NeCHO AOCTbIMHa

ﬂ / Contacts / Companies / ERP Bulgaria Ltd.

ERP Bulgaria Ltd.

COMPANY

Mame

v'  EpMHeH npodwu Ha KNIMeHTa

Registration Type
Ltd.

/ MCTOPMH Ha B3aM M OAeﬁCTBMﬂTa ":I:IGer;St;Iet;:v Blvldpentr B, fl. 1, 1309 Sofia, Bulgaria

Bulgaria

v" bbp3 goctbn A0 Hpopmauus

NOTES «~

CONTACT MECHANISMS

Sofia City

Registration Number

12108409

s VAT Registered

Registration VAT Number

BG121084091

Address
E-mail
Telephone
Telephone

Telephone

rp. Codms, Gyn. "T. CroneToe"N211

mail@aloeco.com

029515939

024390196

070045105

Ivan Argentinski

Yes

LlenTtpana

TenedoH nopopekKa
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Customer management

LisnaTta nHpopmMaumsa 3a KIIMEHTU N KOHTAKTU €
LleHTpanuM3mpaHa U NeCHO AOCTbIMHa

CONTACT MECHANISMS

ﬂ / Contacts / Companies / ERP Bulgaria Ltd.

ERP Bulgaria Ltd.

v EpMHeH npodun Ha KNMeHTa
v UcTtopus Ha B3auMoaencTBUATA 8,01, 15095

Bulgaria

v" bbp3 goctbn A0 Hpopmauus

CONTACT MECHANISMS
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Communication tracking

LisnaTa KOMyHUKaLUSA C KIIMEHTa Ce CbXpaHsBa U
npocneasBsa Ha €4HO MSACTO

Omega WMS Ltd. Zz > e W

No follow
Co npany

COMPANY ~

v Umennu

Party N 3 1 Nu

Omega WMS Ltd. 1234567890 Bulga.ri;a

v’ 06axaaHus

00041 ' Sofia

Party Type Re VAT Nu
Company BG123456789

v" WcTopua Ha KOMyHUKaLMATA
PARTY COMMURMNICATIONS ~ e

Time Occurred At — Direction — Channel — Sub Channel — Subject — Message —

2026-03-18 15:54 Inbound office n.mihaylova@... Note Internal 3amAHa Ha NpoayKT HanpaeeHa 3amaHa Ha NPOOYKT B NOPBY...
2026-03-18 10:00 Inbound office(@errrp.bg n.mihaylova@... Email Outlook Kopekuwa Ha NpoOoyKTH E ... 3opaeeite, Hanara ce ga Hanpaeum 3am...
2026-03-17 16:00 QOutbound n.mihaylova@... h.kostadinov@... Email QOutlook RE: Odepra nnuenzun ERP.... 3opaeen, Xpucto. We pazrnegam odeprt...
2026-03-17 00:00 Inbound 0888123456789 0888987654321 IM Viber MNpaTkaTta e okonnekToBaxa. [lHec A nyck...

2026-03-16 00:00 Inbound h.kostadinov@... n.mihaylova(@... QOutlook Odvepra nnuenzn ERP.net ... 3opaeein, Huna. Miznpawam v odeprara...
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Lead automation

JlnpoBeTe ce cb3aaBaT aBTOMATUYHO OT BXOAALLLA
KOMYHUKaLMS

& X-Tech MI Ltd. @

From: ivan.ivanov@ddsoft.bg Search
Sent: Thursday, March 19, 2026 11:59 AM
To: info erp.net info@erp.net

Subject: ERP.net - Contact Form by DD Soft Ltd. New D) >

Discard Actions

& / Presales / Leads /

. Lead
Dear Sir or Madam, e

Qualifying Marketing Qualified Sales Qualifi &  Fill data from Text or Email (Al)

| am contacting you regarding the selection of a subscription-based ERP/CRM system with
a Bulgarian-language interface for the management of logistics, transport, warehousing,

relocation, and loading/unloading services. Our main requirement is that the system PERSON + : COMPANY
should allow individual services to be set up as separate items with unit prices, which can
then be combined into one overall quotation, with the system automatically calculating the
final price for the client. We are looking for a solution that covers the following core

Create opportunity

Company Name

processes: receiving and processing client inquiries preparing and sending quotations
automatic calculation of combined services order and task management planning and
allocation of resources execution tracking reporting and analytics |

Role In Company

Best regards

lvan Ilvanov
Logistics Manager
Phone: +359899107525 .

Person Mobile Phone

“ERPnet



Lead automation

JlnpoBeTe ce cb3aaBaT aBTOMATUYHO OT BXOAALLLA
KOMYHUKaLMS

Search

& / Presales / Leads /

New

Lead

PERSON

Fill data from Text or Email (Al) »

Paste or type the text/email in the field below. Al will extract the details
automatically. les Qualified

From: ivan.ivanov@ddsoft.bg

Sent: Thursday, March 19, 2026 11:59 AM

To: info erp.net info@erp.net

Subject: ERP.net - Contact Form by DD Soft Ltd.

Dear Sir or Madam,

| am contacting you regarding the selection of a subscription-based ERP/CRM system with a
Bulgarian-language interface for the management of logistics, transport, warehousing,
relocation, and loading/unloading services. Our main requirement is that the system should allow
individual services to be set up as separate items with unit prices, which can then be combined

into one overall quotation, with the system automatically calculating the final price for the client.

We are looking for a solution that covers the following core processes: receiving and processing
client inquiries preparing and sending quotations automatic calculation of combined services
order and task management planning and allocation of resources execution tracking reporting
and analytics

Best regards

Ivan lvanov

Logistics Manager
Phone: +359899107525

B X-Tech MI Ltd. @ Search
= v

& / Presales / Leads

O b

Discard Actions

Ivan Ivanov - DD Soft Ltd.

Lead

Closed Qualifying

PERSON ~

Ivanov

Logistics Manager

ivan.ivanov(@ddsoft.bg

+359899107525

@ xTech MiLtd. @
-~ o

Z D> @ ﬁ...

Edit Actions Share No follow

Marketing Qualified Sales Qualified Closed
COMPANY -

pany ne
DD Soft Ltd.

N
Regarding the selection of a subscription-based ERP/CRM system with a
Bulgarian-language interface for the management of logistics, transport,
warehousing, relocation, and loading/unloading services. The main

“ERPnet



Lead to opportunity

[loTeHunanHUTE KNIMEeHTU Ce NpeBpbLUAT B PeaiHU
Bb3MOXXHOCTHK 6€3 3aryba Ha MHpOopMaLUS

Search Q #H# 8 X-Tech MI Ltd. @
= v

& / Presales / Leads / Ivan Ivanov

Ivan Ivanov - DD Soft Ltd. 4

Edit
Lead

Qualifyi Marketing Qualified Sales Qualified
Hatiying B Create an Oppol

PERSON «~ : COMPANY ~

. =]  Create opporguity
Salutation Company Name Create copy
DD Soft Ltd.

First Name Industry

lvan

Assign default sales person

Last Name Company Size

lvanov

Role In Company Solution

Logistics Manager

Person Email

ivan.ivanov@ddsoft.bg

Person Mobile Phone Notes
+359899107525 Regarding the selection of a subscription-based ERP/CRM system with a
Bulgarian-language interface for the management of logistics, transport,

Person Work Phone warehousing, relocation, and loading/unloading services. The main

YERPnet



Lead to opportunity

[loTeHunanHUTE KNIMEeHTU Ce NpeBpbLUAT B PeaiHU
Bb3MOXXHOCTHK 6€3 3aryba Ha MHpOopMaLUS

Search B XTech MiLtd, 0
= o

& / Presales / Opportunities / DD Soft Ltd. - Opportunity 00031

DD Soft Ltd. - Opportunity 00031 @ o

Search

& / Presales / Leads / Ivan Ivanov

Ivan Ivanov - DD Soft Ltd. Actions - share Mot
Lead
’:«ZI New ﬂ Firm planned -[—‘ Released : Completed r%fll Closed DISCUSS
Qualifying — - - — '

PERSON +

Date
Salutation 2026-03-19
Party
First Name DD Soft Ltd.
Ivan

Expected Revenue

Last Name 2,000.00
lvanov

Role In Company

Logistics Manager

Person Email . 07:56 PM (a minute agao)

ivan.ivanov(@ddsoft.bg MMaT MHTepec KbM HaLuuTe yenyru. Lile um

W3NpaTKM HaleTo nopTdonuo 3a CbBUTHIHA
Person Mobile Phone . toTorpadma 1 Le ce 4yem cnep ceaMMLa.
+359899107525

Sophia Fletcher Mona na um Manpatuw

Person Work Phone — Line number Product — — Quantity Quantity Unit — nopThonuoTo

Event Photography Services o Type a new message... >

“ERPnet



Lead to opportunity

[loTeHunanHUTE KNIMEeHTU Ce NpeBpbLUAT B PeaiHU
Bb3MOXXHOCTHK 6€3 3aryba Ha MHpOopMaLUS

F.-ﬂ M yrechmiird @R
*

Search

& / Presales / Opportunities / DD Soft Ltd. - Op
& / Presales / Leads / Ivan Ivanov
A / Presales Opportunities / DD Soft Ltd. - Opportunity 00031

DD Soft Ltd. - Opportunity 00031 Zz b @

Edit Share Notificatio Tagged Save layout

Ivan Ivanov - DD Soft Ltd.

Lead

DD Soft Ltd. - Opport

’:«ZI New ﬂ Firm plar
L il |

Qualifying

s | New & | Firm planned L+ | Released 7 | Completed [ET' Closed Assign default sales person

PERSON v Create copy
Do DEAL ~ : Change type
Salutation 2026-03-19
Dat Create Offer
Party 2026-03-19

First Name DD Soft Ltd. Void document
Ivan

Expected Revenue DD Soft Ltd. WanpawaHe noptdonuo
Last Name EJOOUUD O . 1-p G p ¢'
lvanov ) _ A Me | B Tomorrow

2,000.00

Role In Company

Logistics Manager

ObaxpaHe 3a KOMEHTap Ha
O noptdonuoTo

T —hy e

ivan.ivanov@ddsoft.bg T

Person Mobile Phone 75.00%
+359899107525

Person Work Phone — Line number Product —

LINES v ©)

Line number Quantity Quantity Unit

YERPnet



Sales process

[Ipoga)k6eHUAT nNpoLec e CTPYKTYpUpaH 1 JaBa NbieH
KOHTPOJ1 BbpXY BCAKa CAeNnkKa

B XTech MiLd. @
- o

A / Sales / Orders / S

Sales Order 00023 4

Edit Actions

Sales Order
,E New E Firm planned ‘D Released i Completed DOCUMENT FLOW
v : Opportunity 00031
SALES ORDER v : N ﬂ Offer 00029

ﬂ Sales Order 00023

C
2026-03-19

Document Mo

00023

Customer

DD Soft Ltd.

EUR

Assigned To User

Sales Order 00023

. Firm planned
Q O : 2026-03-19

Discour Discou C n User: admin
n Time: 2026-03-19 20:32

Event Photography Servi... 1.000 pcs 5,000.00 0.00% 0.00% 5,00C Release Time:
Subtask

Product — = Quantity Unit = = Unit Price =  Standan = Custon =

DOCUMENT FLOW
v i Opportunity 00031

o D Offer 00029

4| sales Order 00023

Sales Order 00023

Firm planned

2026-03-19

Creation User: admin

Creation Time: 2026-03-19 20:32

Release Time:

“ERPnet



ERP.net Express platform

CRM n ERP paboTaT 3aeaHO B eaHa nnatdopma 6e3

HY>XAa OT MHTerpauuu

Presales

# Overview
2 Notifications
< Menu
Leads
. Opportunities
Monty's Trade Ltd. - Opportunity 00...
NESTLE BALGARIYa EAD - Opport...
Offers
Offers - Lines

Leads - User Stages

O® Recent

“ERPnet

Search

& / Presales / Opportunities / NESTLE BALGARIYa EAD - Opportunity 0000000016

NESTLE BALGARIYa EAD - Opportunity 0000000016

ﬂ Firm planned ~7 |Released

Document Type

Opportunity

Document Date

2025-09-11

Document No

0000000016

Campaign

Digital Marketing Lead Generation

Leading S

John Miller

Party

NESTLE BALGARIYa EAD

ed Revenue

Q X-Tech MI Ltd.

4

Z D> @

Edit Actions Share No follow

DISCUSS
ERP.NET 9/11

ER Mony4uxme 3anuTeaHe oT Hectne
Bwnrapua. Kain-ronamara KomnaHus,
NPOW3BOOMTEN HA XPaHW U HANUTKWA B
cBeTa

Mpukayeam UHGO 3a OCUTYPeHUTE
nuua v GUHaHCOBMW NoKazaTenu:

moarnnia

o Type a new message...




ERP.net Express platform

CRM n ERP paboTaT 3aeaHO B eaHa nnatdopma 6e3

HY>XAa OT MHTerpauuu

Presales

# Overview
2 Notifications
< Menu
N Leads
Opportunities
Monty's Trade Ltd. - Opportunity 00...
NESTLE BALGARIYa EAD - Opport...
5 Offers

Offers - Lines

Leads - User Stages

O® Recent

“ERPnet

Search

f / Presales MR \[le 18

NESTI_ A / Calendar

Dea

[ < }(Z} it Calendar - Month ~ }

Mon Tue

10 11

10:30 New prospect outreac

Document N¢

000000007

Campaign 16 17
Digital Mar | ——
|10:30 Weekly Pipeline Reviey |10:30 New prospect outreac
Lead ale
John Millel
Party
NESTLE B/

1

Q

Q X-Tech MI Ltd. @

align (14:30 Partner enablement d¢

Search N 3E

5 6
10:30 Lead qualification call (10:30 Customer relationship

12 13
115:30 ICP & segmentation w

19 20

11:00 Training — Running dis
26 27

\Jacob Turner on leave J

2

(13:30 Sales-Marketing align |15:30 Q1 Commercial Revie\

3 Lagerta Ltd. @
~ v

N\

Create v Today ’

Sun

28



ERP.net Express platform

CRM n ERP paboTaT 3aeaHO B eaHa nnatdopma 6e3
HY>KZa OT UHTerpauum

Search Q #H Q X-Tech MI Ltd.

Presales

f / Presales MoEIH T Ely @ Lagerta Ltd. m‘
A Overview
Search g Lagerta Ltd. 0

NESTI_ A / Calendar

2 Notifications .
Dea A / Groups / General Conversations

2 Menu { < B 2026 March > } i Calenc D Chat E Calendar 35 To Do iles Men ; 1 Meet

Daniel Edw 2 PM

, Leads M T
on ue DEQ Hi everyone! What a great day it is! Hope you're well and fresh today.

Opportunities | have created some to-dos. Please check them out!
i1

ia Fletch 17 PM

Monty's Trade Ltd. - Opportunity 00... Docume t
ni
SF Hi, Daniel.

NESTLE BALGARIYa EAD - Opport... ©

1 got the notification about the task you had assigned to me.

Offers
10 I've already booked us a training course with the supplier and created an entry in the calendar.

110:30 New prospect 11
Daniel Edw 01:17 PM

Offers - Lines

Leads - User Stages C . 16 17 DEQ I've uploaded the new safety instructions. Check out the Files tab when you have the time, please.

In
Digital Mar S | 4 1 2
|10:30 Weekly Pipeline Reviey |10:30 New prospect

® : "
Recent Leading : ale 13:3C W : . -
John Millel € | Daniel Edwards 8/15/2023, 01:17 PM

I've uploaded the new safety instructions. Check out the Files tab when you have the time, please.
Party Will do. "
NESTLEB/ 161
Daniel Edw M

[x] ‘ Sophia Fletcher 8/15/2023, 01:17 PM

o Type a new message...

“ERPnet



ERP.net Express platform

TO-DOS DISCUSS Functions

© Addto-do -- s Y¥ Tagged
Communi Offer.docs F:'r::.rth:ul i Portfolio.p

New B
cationl og -pNg 2.png ng

Exampl...
O [NopgroToBka I'ID[]Td)DJ'ILfID

o

A Sophia Fletcher | B Tomorrow

[40)]
[logrotoBka u nanpatiaHe r Share to group

O odeprta

A Me | B After tomorrow

Oﬁa}l{ﬂ,aHE 3d KOMEHTAap Ha

noptdhonunoTto u odeprarTa
pTd dey View mode

11:00 &AM (19 minutes agao)

Sophia Fletcher Mona nogroteu u uanpatu
HaweTo noptdonuo 3a CrbuTHitHa
dhoTorpadua E Form

Michael Reeds Mona pa noMorHeLu Ha
Codma C M3roTBAHETO Ha LOKYMEHTHTE.

Delete
Tpab6ea yTpe na ru uanparta. bnaropaps.

Active panel

o Type a new message... > ChEF‘I(_I]'EE histo

YERPnet



Calendars & activities

[loTeHunanHUTE KNIMEeHTU Ce NpeBpbLUAT B PeaiHU
Bb3MOXXHOCTHK 6€3 3aryba Ha MHpOopMaLUS

Calendar

Q X-Tech MI Ltd. 0
- +

A / Calendar

| < ‘ B 2025 June | > H iif Calendar - Month ~ (] Create || Today‘

J
Mon Tue i Sun

14 15 16

['15:30 Demonstration to prospectivé] |'| 5:00 Motorsports Event F'hntnshod |'| 2:00 Event Photoshoot
|'1 5:00 Product Placement Photoshoi

“ERPnet



Calendars & activities

[loTeHunanHUTE KNIMEeHTU Ce NpeBpbLUAT B PeaiHU
Bb3MOXXHOCTHK 6€3 3aryba Ha MHpOopMaLUS

Calendar

Q 3 ® X—TechMILtd.o
= o

A / Calendar

| £ ‘ E1 2025 June | > H £: Calendar - Month ~ Calendar Search

# / Calendar

{ 4 B 2026 March { > N ::: Calendar - Month ~ [ Create ~ H Today
M

J
Mon Tue

. J

on Tue i Sun

5 6 7
10:30 Lead qualification call |:1 0:30 Customer relationshiéi

10 11 12 13
10:30 New prospect outreac, 15:30 ICP & segmentation w,

16 17 19
_ (10:30 Weekly Pipeline Reviel (10:30 New prospect outreac ig (14:30 Partner enablement d¢ (10:30/COmpetitNE positioni
13:30 Sa 11:00 Training - Running dis|
26 27 28

'Jacob Turner on leave

1 2 3
J:13:30 Sales-Marketing align |"1 5:30 Q1 Commercial Revie\

“ERPnet
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