Invest in

Operator.net




: ERP.net's built-in Al Agentic Platform

Make vyour own personalized Al Agents that
understand and orchestrate your business end-to-

end and augment your living team members. ERP.net Operator

Operator.net takes the routine workload off the
shoulders of your team, so they can stand with you,

thriving in creative and expert work.

Switch your work to

ERP.net
Operator

Operator.net is the next-level unified interface for Operator handles the routine, queries, and checks so you stay focused Switch your work to

managing your business operations, processes, and

One entry point to ERP logic, documents, and processes. No menu hunting. No guessing. Full control.

data across the entire ERP.net universe — all in
One entry point to ERP logic, documents, and

natural language. o
Contact Us

No menu hunting. No guessing. Full control.

Let your virtual assistant manage documents and Contact Us
items in ERP.net, organize data within the platform

and retrieve it, and put plans into action — while you

Operator
Operator

do higher-purpose work.

Show all delayed orders

| found in your
system. The oldest is from 3 days

ago. Would you like me to show
details or notify the responsible
n e t managers?
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System Agents

Advisor v
Knows everything about ERP.net: features, best practices, ...

Business Specialist
Expert in business operations: reading/updating data, schedulin...

System Architect
Architects the ERP system: solves complex business problems, ...

My Agents

o

o

Al Sales Agent: X-Tech Ml

This Al Agent helps X-Tech Ml sales people make entries for sal... )
egration apps

Al Vehicle Manager

This agent is only used to prepare demo scenarios. Nothing more.
sales orders

Al acUCTEHT 3a aKTUBK
OnepaTopr 3a ynpasnaBaHW akKTUBK Bu nomara aBToMaTU4HO y 1 BT

Info Site Content Writer

Kristian Kolev

&b Operatorsdvisor & O o

I've got a business that sells auto parts and
tools internationally. And oftentimes I'm
having issues with replacement and
alternative parts - which parts fit which
models, can a specific part substitute
anther, and so on. I'm looking for better
ways to cross-sell and upsell to my
customers. Don't delve into too-deep
technical info. Give me a more direct and
concise answer.

Yes — the practical fix is to treat this as a
product relationship problem, not just a
catalog problem.

What to set up

Use 3 clear relation types in your product
data:

« Fitment - which part fits which
vehicle/model/application

+ Replacement - which part can directly
replace another

+ Merchandising - which part should be
suggested for cross-sell/upsell

ERP.net's product relations model is built
exactly for this kind of setup and supports
replacement, fitment, and commercial
recommendations in one structure. See
Product Relations and Product Relation

Types.

“'ERPnet

Operator.net: Al Agents — Made to Empower People

= OPERATOR.NET KNOWS IT ALL

Al agents can connect to various aspects of
the ERP.net ecosystemm - documentation,
marketplace, subscriptions, instances, data

models, and so many more.

= GET TO KNOW ERP.NET

Advisor is your personal guide to the ERP.net
world. Ask it about challenges, apps, settings,

and more. It knows ERP.net inside and out.

= FOCUS ON OPERATIONS

Business Specialist is an Al agent that
manages records, generates reports, executes

tasks in ERP.net, and does more than talk.

= MODEL YOUR SYSTEM

System Architect is your high-level senior
implementer. It will help you build and
schedule automations, set up features and

apps, and engineer personalized workflows.




: The Al Agentic Platform in Action

Create and master your own personalized Al Agents
for automating planning and task execution in the

context of your unique business and its needs.

Set up an informative greeting and contextual action
buttons, give meticulous or free-form instructions,
enable capabilities, and share your agents — they'll

perform exactly to your expectations.

Create custom rules and complex automations in
ERP.net without even knowing how to code. Just tell

Operator.net — it has mastered ERP.net!

Need to fill in bulk records or pull up a custom report
about something? Want to automate document
entries from emails you receive? Don't know how to

set up or use an app? Ask Operator.net.

ERPnet

Edit Agent

Update your custom agent configuration.

Use base agent defaults
Automatically use all capabilities from the base agent.

Organization
Custom capabilities Select All Clear

Base Agent

o
& My Agents

Create custom agents
€ with your own + Create Agent

instructions and

Entity Schema

Explore the complete data model and entity relationships within ERP.net, including attributes and references.

(<)

Email
Send, receive, reply to, and forward emails through connected mailboxes (Gmail, Microsoft 365)

m;
[J Greeting
iEl

Instructions

Search Documentation capability configurations.

Search through official ERP.net documentation to find answers about features, configurations, and best practices.

&3 Capabilities Query Data

Read and retrieve data from your ERP.net instance using natural language queries.

Base Agent

O 0 O

22 Sharing Calendar Management

Manage your calendar, schedule meetings, create tasks and reminders through natural language.

Al acuCTeHT 3a aKTueu
@ai_bg_asset_manager

OnepaTopbT 3a yNpaBnaBaHu...

. Business
"~ Specialist

Support Tickets
Create and manage support tickets directly through the assistant.

File Management
List, retrieve, and attach files to ERP.net objects. Organize objects hierarchically using Folders.

Al Vehicle Manager

@ali_vehicle_manager

. Business
Specialist

O 0 O

Document Management

Execute document lifecycle actions in ERP.net: change document state (New, Planned, Released, Completed, Closed),
void documents, and retrieve document printouts as PDF or other formats.

This agent is used to create...

Update Data

Create, update, and delete records in your ERP.net instance through natural language instructions.

Al Sales Agent: X-Tech MI

i Business
ales_agent_x_tech_mi [

N Specialist
This Al Agent helps X-Tech M..

email search_documentation

entity_schema query_data calendar_management

Cancel Save Changes

file_management

Info Site Content Writer
dinfo_site_content_writer O Nexus
An Al agent that writes clear,...

2\ Shared with Me

Agent Shared By Receivi

Presales Agent Feb 10,




Try Out The Platform
ERP.net

www.erp.bg
www.operator.net

Email:
info@erp.bg
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